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$� )RUPDWLRQ

�� /pJLWLPDWLRQV

3RXU�O·H[HUFLFH�GH�OD�SURIHVVLRQ��OH�FKHI�WHFKQLTXH�GRLW�rWUH�UHFRQQX�SDU�O·2IILFH

IpGpUDO�GHV�WUDQVSRUWV��2)7��

�� 3URSUH�UHVSRQVDELOLWp

/H�FKHI�WHFKQLTXH�HVW�SHUVRQQHOOHPHQW�UHVSRQVDEOH�GH�VD�SDUWLFLSDWLRQ�DX[

FRXUV�GH�IRUPDWLRQ�FRQWLQXH��DILQ�TXH�VHV�FRQQDLVVDQFHV�SURIHVVLRQQHOOHV

VRLHQW�FRQWLQXHOOHPHQW�j�MRXU�

%� 5pJOHPHQWDWLRQ

/HV�SUHVFULSWLRQV�HW�GLVSRVLWLRQV�VXLYDQWHV�IRQW�SDUWLH�LQWpJUDQWH�GX�SUpVHQW�FD�

KLHU�GHV�FKDUJHV�

• 2UGRQQDQFH�VXU�O
RFWURL�GH�FRQFHVVLRQV�DX[�WpOpSKpULTXHV��22&7��>56�������@

• 2UGRQQDQFH�VXU�OD�FRQVWUXFWLRQ�HW�O
H[SORLWDWLRQ�GH�WpOpSKpULTXHV�HW�IXQLFXODL�

UHV�j�FRQFHVVLRQ�IpGpUDOH��2�VXU�OHV�LQVWDOODWLRQV�GH�WUDQVSRUW�j�FkEOHV��>56

������@

• 2UGRQQDQFH�VXU�OD�IRUPDWLRQ�HW�OD�UHFRQQDLVVDQFH�GHV�FKHIV�WHFKQLTXHV�GHV

LQVWDOODWLRQV�GH�WUDQVSRUW�j�FkEOHV�>56��������@

• 2UGRQQDQFH�VXU�OHV�H[LJHQFHV�GH�VpFXULWp�GHV�WpOpSKpULTXHV�j�PRXYHPHQW

FRQWLQX�j�SLQFHV�GpEUD\DEOHV��2�VXU�OHV�WpOpSKpULTXHV�j�PRXYHPHQW�FRQWLQX�

>56����������@

• 2UGRQQDQFH�VXU�OHV�H[LJHQFHV�GH�VpFXULWp�GHV�WpOpSKpULTXHV�j�PRXYHPHQW

FRQWLQX�j�SLQFHV�IL[HV��2�VXU�OHV�WpOpVLqJHV��>56����������@

• 2UGRQQDQFH�VXU�OHV�H[LJHQFHV�GH�VpFXULWp�GHV�WpOpSKpULTXHV�j�YD�HW�YLHQW��2

VXU�OHV�WpOpSKpULTXHV�j�YD�HW�YLHQW��>56����������@

• 2UGRQQDQFH�VXU�OHV�H[LJHQFHV�GH�VpFXULWp�GHV�IXQLFXODLUHV��2UGRQQDQFH�VXU

OHV�IXQLFXODLUHV��>56����������@

• 2UGRQQDQFH�VXU�OHV�FkEOHV��'LVSRVLWLRQV�G·H[pFXWLRQ�FRQF��O·RUGRQQDQFH�VXU

OHV�LQVWDOODWLRQV�GH�WUDQVSRUW�j�FkEOHV��>56����������@

• 2UGRQQDQFH�VXU�OHV�WpOpSKpULTXHV�VHUYDQW�DX�WUDQVSRUW�GH�SHUVRQQHV�VDQV

FRQFHVVLRQ�IpGpUDOH�HW�VXU�OHV�WpOpVNLV��276&��>56�������@
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• &RQFRUGDW�FRQFHUQDQW�OHV�LQVWDOODWLRQV�GH�WUDQVSRUW�SDU�FkEOHV�HW�VNLOLIWV�VDQV

FRQFHVVLRQ�IpGpUDOH�>56�������@

• /RL�IpGpUDOH�VXU�OHV�WUDQVSRUWV�SXEOLFV��/73���>56�������@

• /RL�IpGpUDOH�VXU�OH�WUDYDLO�GDQV�OHV�HQWUHSULVHV�GH�WUDQVSRUWV�SXEOLFV��/RL�VXU�OD

GXUpH�GX�WUDYDLO��/'7���>56�������@

• 2UGRQQDQFH�VXU�OH�WUDYDLO�GDQV�OHV�HQWUHSULVHV�GH�WUDQVSRUWV�SXEOLFV��2UGRQ�

QDQFH�UHODWLYH�j�OD�ORL�VXU�OD�GXUpH�GX�WUDYDLO��2/'7���>56��������@

• 2UGRQQDQFH�VXU�OD�SURFpGXUH�j�VXLYUH�HQ�FDV�G
DWWHLQWH�j�OD�VpFXULWp�GHV�FKH�

PLQV�GH�IHU�HW�GH�OD�QDYLJDWLRQ�RX�G
DFFLGHQWV�VXUYHQXV�DX�FRXUV�GH�O
H[SORLWD�

WLRQ��2UGRQQDQFH��VXU�OHV�HQTXrWHV�HQ�FDV�G·DFFLGHQWV�GHV�WUDQVSRUWV�SXEOLFV

2($73��>56��������@

• 2EOLJDWLRQV�GH�OD�FRQFHVVLRQ�RFWUR\pH�SDU�OH�'pSDUWHPHQW�IpGpUDO�GH�O
HQYL�

URQQHPHQW��GHV�WUDQVSRUWV��GH�O
pQHUJLH�HW�GH�OD�FRPPXQLFDWLRQ��'(7(&�

• 2EOLJDWLRQV�GH�O·DXWRULVDWLRQ�G·H[SORLWDWLRQ�DFFRUGpH�SDU�O·2)7

• 'LVSRVLWLRQV�GHV�IDEULFDQWV

• 'LUHFWLYHV�SRXU�OH�GLVSRVLWLI�GH�VpFXULWp

• 6ROXWLRQ�GH�EUDQFKH�Å6pFXULWp�j�OD�SODFH�GH�WUDYDLO´��GLUHFWLYHV�&)67�

&� 7kFKHV

/H�FKHI�WHFKQLTXH�HVW�UHVSRQVDEOH�GH�OD�PDLQWHQDQFH�HW�GH�O·H[SORLWDWLRQ�V�UH

GX�WpOpSKpULTXH��,O�SUHQG�OHV�GLVSRVLWLRQV�QpFHVVDLUHV�HQ�FDV�GH�SHUWXUEDWLRQV

RX�G·DFFLGHQWV�

'� 2EOLJDWLRQV

/HV�REOLJDWLRQV�VXLYDQWHV�LQFRPEHQW�DX�FKHI�WHFKQLTXH�

���([SORLWDWLRQ

• /H�FKHI�WHFKQLTXH�HVW�OH�SUpSRVp�GX�SHUVRQQHO�WHFKQLTXH�GH�O·HQWUHSULVH�

• /H�FKHI�WHFKQLTXH�HVW�UHVSRQVDEOH�GH�O·LQVWUXFWLRQ�WHFKQLTXH�HQ�ERQQH�HW

GXH�IRUPH�GX�SHUVRQQHO�G·H[SORLWDWLRQ�

• /H�FKHI�WHFKQLTXH�pGLFWH�OHV�SUHVFULSWLRQV�G·H[SORLWDWLRQ�QpFHVVDLUHV�DX�VHU�

YLFH�HW�DX�PDLQWLHQ�HQ�pWDW�GHV�LQVWDOODWLRQV�WHFKQLTXHV�HW�OHV�VRXPHW�j

O·2)7�

• 3HQGDQW�OHV�KHXUHV�G·H[SORLWDWLRQ�GX�WpOpSKpULTXH��OH�FKHI�WHFKQLTXH�RX�VRQ

VXSSOpDQW�VRQW�HQ�WRXW�WHPSV�MRLJQDEOHV�

• /H�FKHI�WHFKQLTXH�GpFLGH��VL�DX[�FRQGLWLRQV�PpWpRURORJLTXHV�DFWXHOOHV�

O·H[SORLWDWLRQ�GX�WpOpSKpULTXH�SHXW�rWUH��UH�PLVH�HQ�VHUYLFH�

• /H�FKHI�WHFKQLTXH�VXVSHQG�O·H[SORLWDWLRQ�VL�OD�VpFXULWp�GHV�SDVVDJHUV�HW�GX

SHUVRQQHO�Q·HVW�SOXV�JDUDQWLH�

• /H�FKHI�WHFKQLTXH�V·DVVXUH�TXH�OHV�SDVVDJHUV�QH�VRQW�SDV�WUDQVSRUWpV�V·LOV

UHSUpVHQWHQW�XQ�GDQJHU�SRXU�HX[�PrPHV��SRXU�O·LQVWDOODWLRQ�RX�SRXU�OHV�DX�

WUHV�SDVVDJHUV�
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• /H�FKHI�WHFKQLTXH�YHLOOH�j�O·REVHUYDWLRQ

� GX�SURILO�G·HVSDFH�OLEUH��QRWDPPHQW�SDU�UDSSRUW�DX[�DUEUHV��DX�VRO�HW�j�OD

QHLJH�

� GH�OD�YLWHVVH�GH�PDUFKH�

� GX�ERQ�IRQFWLRQQHPHQW�GHV�DSSDUHLOV�UDGLR�HW�GHV�KDXW�SDUOHXUV�

� GHV�PHVXUHV�QpFHVVDLUHV�SRXU�OD�SURWHFWLRQ�GX�SHUVRQQHO�G·H[SORLWDWLRQ�

� GH�O·DFFqV�V�U�GHV�LQVWDOODWLRQV�SRXU�OHV�SDVVDJHUV��\�FRPSULV

O·HQYLURQQHPHQW�LPPLQHQW��HVFDOLHUV��SDVVDJHV��EDUUDJHV�GDQV�OHV�]RQHV

GH�GpSDUW�HW�G·DUULYpH�GHV�SLVWHV�HW�FKHPLQV�������

���0DLQWHQDQFH

• /H�FKHI�WHFKQLTXH�SODQLILH�OHV�WUDYDX[�GH�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�HQ

UHVSHFWDQW�OHV�GpODLV�HW�HQ�YHLOODQW�j�OHXU�H[pFXWLRQ�FRPSpWHQWH��FRQIRUPp�

PHQW�DX[�SUHVFULSWLRQV�OpJDOHV�HW�LQWHUQHV�GH�O·HQWUHSULVH�

• /H�FKHI�WHFKQLTXH�RUJDQLVH�OHV�DFWLYLWpV�GH�PDLQWHQDQFH�j�H[pFXWHU�SDU�OH

SURSUH�SHUVRQQHO�HW�FHOOHV�j�H[pFXWHU�SDU�GHV�VSpFLDOLVWHV�H[WHUQHV�

• /H�FKHI�WHFKQLTXH�HVW�WRXMRXUV�DX�FRXUDQW�GH�O·pWDW�GHV�EkWLPHQWV��GHV�LQV�

WDOODWLRQV�HW�GHV�FDELQHV�

���6XSSUHVVLRQ�GH�SHUWXUEDWLRQV���2UJDQLVDWLRQ�GH�VDXYHWDJHV

• /H�FKHI�WHFKQLTXH�DVVXPH�OD�UHVSRQVDELOLWp�GHV�LQWHUYHQWLRQV�ORUV�GH�SHUWXU�

EDWLRQV�HW�G·DFFLGHQWV�DLQVL�TXH�GX�VDXYHWDJH�GHV�SDVVDJHUV�GHV�FDELQHV

EORTXpHV�

• /H�FKHI�WHFKQLTXH�HVW�FKDUJp�GH�O·HQUHJLVWUHPHQW�GHV�GpIHFWXRVLWpV��GHV�SHU�

WXUEDWLRQV�HW�pYpQHPHQWV�H[WUDRUGLQDLUHV�GDQV�O·H[SORLWDWLRQ�DLQVL�TXH�GHV

PHVXUHV�SULVHV��,O�FRQVHUYH�FHV�HQUHJLVWUHPHQWV�j�O·DWWHQWLRQ�GH�O·DXWRULWp�GH

VXUYHLOODQFH�

• /H�FKHI�WHFKQLTXH�pWDEOLW�OH�SODQ�GH�VDXYHWDJH�HW�HVW�UHVSRQVDEOH�GH

O·LQVWUXFWLRQ�UHVSHFWLYH�GX�SHUVRQQHO�

• /H�FKHI�WHFKQLTXH�HVW�UHVSRQVDEOH�GH�O·pWDW�GH�IRQFWLRQQHPHQW�GHV�GLVSRVL�

WLIV�HW�DSSDUHLOV�GH�VDXYHWDJH�

• /H�FKHI�WHFKQLTXH�RUJDQLVH�GHV�H[HUFLFHV�SpULRGLTXHV�DYHF�OH�SHUVRQQHO

G·H[SORLWDWLRQ�HW�O·pTXLSH�GH�VDXYHWDJH��GDQV�OH�EXW�GH�WHVWHU�O·HIILFDFLWp�GH

O·RUJDQLVDWLRQ�GH�VDXYHWDJH�

���$QQRQFHV

• /H�FKHI�WHFKQLTXH�LQIRUPH�UpJXOLqUHPHQW�VHV�VXSpULHXUV�DLQVL�TXH�OH�FKHI�GH

SLVWHV�HW�GH�VDXYHWDJH�VXU�WRXV�OHV�pYpQHPHQWV�LPSRUWDQWV�HW�VXU�OHV�PHVX�

UHV�SULVHV�

• /H�FKHI�WHFKQLTXH�RULHQWH�UpJXOLqUHPHQW�VRQ�VXSSOpDQW�VXU�WRXV�OHV�GpURXOH�

PHQWV�LPSRUWDQWV�HW�V·DVVXUH�GH�OD�FRQWLQXLWp�GH�VHV�RFFXSDWLRQV�SHQGDQW

VRQ�DEVHQFH�

• /H�FKHI�WHFKQLTXH�HVW�UHVSRQVDEOH�GHV�DQQRQFHV�j�O·2)7��IRUPXODLUHV��UDS�

SRUWV�PHQVXHOV��WUDYDX[�DX[�FkEOHV��UDSSRUWV�DQQXHOV��DQQRQFHV�GHV�SHUWXU�

EDWLRQV�HW�GHV�DFFLGHQWV��
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• /H�FKHI�WHFKQLTXH�YHLOOH�j�FH�TXH�O·2)7�RX�OH�&,77�VRLW�LQIRUPp�GHV�SURMHWV�GH

WUDQVIRUPDWLRQ�RX�GHV�PRGLILFDWLRQV�WHFKQLTXHV�DX�WpOpSKpULTXH�DLQVL�TX·j�OD

VRXPLVVLRQ�GHV�SURMHWV�SODQLILpV�GDQV�OHV�GpODLV�

���$GPLQLVWUDWLRQ

• /H�FKHI�WHFKQLTXH�SODQLILH�OHV�GpURXOHPHQWV�GX�WUDYDLO�HW�OHV�KRUDLUHV�GH�WUD�

YDLO�GX�SHUVRQQHO�WHFKQLTXH�GH�O·HQWUHSULVH�

• 6XU�LQVWUXFWLRQ�GH�VRQ�VXSpULHXU��OH�FKHI�WHFKQLTXH�SHXW�pJDOHPHQW�rWUH�RF�

FXSp�j�GHV�WkFKHV�VSpFLDOHV�

(� 'URLWV

• /H�FKHI�WHFKQLTXH�D�GURLW�j�XQH�IRUPDWLRQ�SURIHVVLRQQHOOH�FRQWLQXH�

• /H�FKHI�WHFKQLTXH�HVW�FRQVXOWp�SRXU�O·pODERUDWLRQ�GX�EXGJHW�G·H[SORLWDWLRQ�

GX�EXGJHW�GHV�LQYHVWLVVHPHQWV�DLQVL�TXH�SRXU�OD�SODQLILFDWLRQ�GHV�LQYHVWLV�

VHPHQWV�

• /H�FKHI�WHFKQLTXH�HVW�FRQVXOWp�ORUV�GH�OD�SODQLILFDWLRQ�GHV�WUDYDX[�GH�WUDQV�

IRUPDWLRQ�RX�GHV�PRGLILFDWLRQV�WHFKQLTXHV�GX�WpOpSKpULTXH�

)��$XWRULVDWLRQV

• 'qV�TXH�OD�VpFXULWp�Q·HVW�SOXV�JDUDQWLH��OH�FKHI�WHFKQLTXH�GpFLGH�GH�O·DUUrW

GHV�LQVWDOODWLRQV�GH�WUDQVSRUW�HW�GH�OHXU�UpRXYHUWXUH�

• /RUV�GH�GDQJHUV�SRXU�DXWUXL��OH�FKHI�WHFKQLTXH�HVW�DXWRULVp�j�UHIXVHU�OH

WUDQVSRUW�j�GHV�SDVVDJHUV�HW�QRWDPPHQW�j�OHXU�UHWLUHU�OH�WLWUH�GH�WUDQVSRUW�

• (Q�FDV�GH�VDXYHWDJH�RX�G·pYDFXDWLRQ�GH�SHUVRQQHV��OH�FKHI�WHFKQLTXH�HVW�DX�

WRULVp�j�VROOLFLWHU�O·DLGH�GX�SHUVRQQHO�GX�VHUYLFH�GH�SLVWHV�HW�GH�VDXYHWDJH��,O

HVW�UHVSRQVDEOH�GX�VDXYHWDJH�

*� 3RVLWLRQ�GDQV�O·HQWUHSULVH

�� 6XSpULHXUV

/H�FKHI�WHFKQLTXH�HVW�VXERUGRQQp�j�VRQ�VXSpULHXU�GRQW�LO�DVVXPH�OD�VXSSOpDQFH

GDQV�OH�GRPDLQH�GH�O·H[SORLWDWLRQ�SHQGDQW�VHV�DEVHQFHV�

�� 6XERUGRQQpV

/H�FKHI�WHFKQLTXH�HVW�OH�VXSpULHXU�GX�SHUVRQQHO�WHFKQLTXH�GH�O·HQWUHSULVH�

�� eJDOLWp�GH�VLWXDWLRQ

&ROODERUDWHXU�V��GH�QLYHDX�pJDO������������������������������������������������������������
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/D�GLUHFWLRQ�GH�O·HQWUHSULVH�VH�UpVHUYH�OH�GURLW�G·DGDSWHU�OH�SUpVHQW�FDKLHU�GHV

FKDUJHV�VL�OD�VpFXULWp�GH�O·HQWUHSULVH�RX�GH�WLHUV�O·H[LJH�RX�HQFRUH�HQ�FRQVp�

TXHQFH�j�OD�PRGLILFDWLRQ�GH�O·RUJDQLVDWLRQ��/H�FKHI�WHFKQLTXH�HQ�HVW�LQIRUPp�DX�

SDUDYDQW�

/LHX�HW�GDWH�

/H�FKHI�WHFKQLTXH /H�VXSpULHXU


